
Joined Up  
Care in Belper

Next steps

Working in the heart of your community



NHS Southern Derbyshire 
Clinical Commissioning Group 
brings together local doctors 
and health professionals to 
plan and buy health care for 
people in Derby and southern 
Derbyshire. 

We work with hospitals, GP 
practices, councils and other 
health care professionals to 
improve and modernise how 
we provide health care services 
in southern Derbyshire. During 
the summer we got in touch to 
let you know that we started 
looking into what changes 
might need to be made to 
health and social services, to 
make sure they are fit for the 
future needs of the Belper 
people. We now would like 
to feedback what we have 
found out so far and get your 
views and ideas on making the 
services the best they can be 
for people in Belper and the 
surrounding area. 

This pamphlet gives you an 
overview of the information 
we have gathered so far. 
To read more information 
please visit our website www.
southernderbyshireccg.nhs.uk 
Or to have information posted 
to you please contact Claire.
Haynes@southernderbyshireccg.
nhs.uk or call 01332 868 677. 

Why we are reviewing our 
health care services. 

NHS and care organisations in 
South Derbyshire have come 
together to plan changes to the 
way local services are provided 
to make them fit for the future.  

The overall vision is to make 
sure patients can plan their care 
with health, and social care 
and other services that work 
together to understand their 
needs and those of their carer 
and to achieve the best results.

This evolution towards our 
vision of joined up care is 
only achievable through 
organisations working in 
partnership with each other and 
with local people.  We must 
transform local services in the 
face of significant changes in 
our local population i.e more 
people with complex health 
needs and work closely together 
with partners to be at our best.

We are proud of the health care 
services provided for the people 
in Belper and the surrounding 
areas and we want to continue 
to provide effective, safe and 
high quality health care services 
for all. 
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A better health service for Belper
We need your help to make sure the health services in Belper 
and the surrounding areas are the best they can be. 
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National Picture 

The UK has one of the most 
envied welfare systems in the 
world, as the whole population 
funds health and social care for 
everyone, with support from 
voluntary and other sectors 
in delivering services.  But the 
current system is under strain 
due to a number of factors, 
including:

  An increasingly elderly 
population - people are  
living longer and have  
more complex health and 
care needs

  The changing needs and 
desires of the population – 
people want quick access for 
increasing complex care and 
would like their care delivered 
‘close to home’

  Skills shortages and 
recruitment challenges  
of staff

  Services being provided from 
some buildings which are old 
and unsuitable for modern 
day health and care

  Big financial challenges

What will change?

The health and care community 
in South Derbyshire is always 
looking at ways to improve 
services and understand how 
they may need to change 
and work together in future; 
to give people better access 
when they need them, have a 
better experience of the service 
when it is being used and have 
better results from the care they 
receive.

We know we need to move 
more care from specialist, 
hospital-based services to 
providing care in the community 
and giving patients the 
confidence and skills to take 
greater care of themselves. 
The Joined Up Care approach 
follows national policy direction, 
bringing health care closer  
to home.

Our Joined Up Care approach 
supports this and we identified 
four areas where local services 
must change to meet the 
challenges we all face:

  Redesign community services 
to support more people 
outside of hospital

  Transform general practice 
to make sure it can manage 
growing demand

  Improving care and support 
for people  - and their 
families and carers – at the 
end of their life

  Make services work better 
together so people spend 
time in hospital only when 
absolutely necessary and can 
get care more easily without 
moving between services  
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What does this mean  
for health care services  
in Belper?  

We explained earlier this year 
during summer that we needed 
to review how our health and 
care services in Belper are 
provided to understand how 
the changing health needs 
of the local population may 
affect the services needed. 
We considered how people’s 
behaviour has changed towards 
the use of health care services 
and built this into the vision for 
the future. We also started to 
look at:

-  services provided - both long 
standing and some that have 
been introduced over the last 
few years. 

-  the changing health needs, 
patient expectations and 
quality of the services 
provided. 

-  the location of where services 
are provided to make sure 
these meet people’s needs, 
health care standards and are 
fit for providing health care 
now and for the future.

So what have we found out 
about the health services in 
Belper so far?

We buy a wide range of 
healthcare services for people 
in Belper and the surrounding 
areas, which include: 

  GP practices 

  Community health services, 
which includes providing 
long-term, care for chronic 
debilitating illnesses and care 
for patients at the end of 
their lives

  Maternity Care

  Planned hospital treatments, 
which could be having a hip 
operation  

  Mental Healthcare

  Children’s Healthcare

  Urgent and Emergency care 
including Ambulance services

 
 

The GP practices in the area 
provide services including 

  Health Checks (including 
blood pressure & heart)

  Chronic Illness clinics 
(including diabetes, asthma  
& respiratory)

  Contraception and family 
planning 

  Counselling Services

  Vaccinations

Other healthcare services 
funded by Derbyshire County 
Council and national NHS  
teams include:-

  Dental Services 

  Health Promotion Services 
(stop smoking teams and 
weight management services)

  Sexual Health Service

  Children’s health promotion 
services (health visiting, 
school nurses etc)

Some of the services already 
mentioned are provided in 
Belper Clinic and Babington 
Hospital.  

New improved services 
introduced in Belper and the 
surrounding area include: 

-  Community Support 
Teams (CST)s who provide 
preventative health care 
support to patients with 
complex needs.  

Each CST has a care coordinator 
who has the vital job of 
bringing together and helping 
to coordinate all the relevant 
services that are needed to care 
for a patient as near to home 
as possible such as secondary 
care (hospital), primary care 
(GP), community care (eg 
District Nurse), social care, 
mental health, out of hours and 
voluntary organisations.  

-  A rapid access route for 
referring patients into 
voluntary sector services, 
provides a quick and easy way 
to identify and put people 
in touch with the voluntary 
sector services available to 
support people’s health  
and care needs.   

-  A clinical single point of 
access for community services 
provides rapid access into 
community services for 
patients who need urgent 
health care but don’t need to 
go into hospital. 

This service helps GPs and 
other clinicians to make a 
single referral into a central 
team who then coordinate a 
rapid response from the most 
appropriate community service 
to meet the patients need; 
District Nursing, Community 
Matron, community therapies 
(physiotherapy, speech and 
language), all with the aim 
of supporting the patient to 
stay at home or as close to 
home as possible to maintain 
independence and quality  
of life.

There are many medical 
conditions that will always 
require care in a hospital  
setting, however what we  
want to do is make sure that 
when they do occur we can 
make the hospital stay as  
short as possible and support 
people to go directly home to 
rehabilitate.  To help us achieve 
this we have established Virtual 
Wards where patients remain 
under the direct care of the 
Hospital consultant  
but receive the care in their  
own homes delivered by 
community clinician.  
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What we know about the people living in Belper and the surrounding area

Belper is part of Amber Valley and we know that by 2025 the population of Amber Valley is expected 
to grow by 5 per cent from 123,900 people to 134,000 with much of the growth happening amongst 
the oldest. 

Over  the next 10 years we can expect to see in people aged 65+:-
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Expected increase  
in over 65 = 26%

26%

Expected increase in people  
aged 65 and living alone – 34%

34%

Expected increase  
in 80-90 years = 24%

24%

Expected increase in people  
diagnosed with dementia – 47%

47%

Expected increase  
in over 80 = 33% 

33%

Expected increase in people living with 
a limiting long term illness – 36%

36%

Expected increase  
in over 90 = 75%

75%
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Belper and the surrounding areas 

Ethnicity – Health Needs Index Scores 2015



Across the county people are 
living better for longer. In Belper 
and the surrounding areas this 
now means the average life 
expectancy for men has risen in 
the last two decades from 74.8 
in 1995 to 78.2 in 2005 to 79.4 
years now. For women it has 
increased from 79.1 in 1995 to 
81.4 in 2005 to 83.6 years now. 

We know this is as a result 
of healthier lifestyles, greater 
access and advances in health 
technologies and treatments 
and we expect this trend to 
continue. This will result in an 
expected 69% increase in the 
number of people over 65 living 
in the Belper area by 2030.

As a result of people living 
longer the healthcare needs of 
the local population continues 
to change. In the past people 
became ill, received treatment 
in a hospital and got well. Now 
this has changed to people 
developing chronic diseases 
which need to be managed 
over a long time.  

This means different services 
need to be delivered differently 
to allow people to manage their 
health conditions in a way that 
suits them. 

-  54% of the local population 
are now living with a long 
standing health condition, 
49% report a health-related 
problem affecting daily life. 
(Amber Valley Area Profile 
2015)

-  42.8% of people are dying at 
home or in a communal living 
establishment (i.e. care/nursing 
home) rather than 60% of 
people who report that they 
would prefer to die at home.

Where are services provided? 
Do they meet people’s  
needs and health care 
standards and are they fit for 
providing health care now 
and for the future?

We have begun to gather 
information about Babington 
Hospital and Belper Clinic, where 
many services are provided. We 
know that the services provided 
are of good quality and are 
well used by local people. We 
know that the environment 
where healthcare is delivered 
has an influence on how well 
patients’ respond to treatment, 
as well as an impact on staff job 
satisfaction and morale. Where 
possible we aim to provide 
healthcare in modern, clean 
buildings which support patients 
experiencing high quality care.  

We also know that many 
patients no longer need to be 
in a hospital bed for the care 
they receive and it is often 
safer for them to be cared 
for either at home or in the 

community as they avoid the risk 
of infection and the reduction 
of independence which often 
comes with a hospital stay.  

Our Joined Up Care approach 
requires integration between 
health and social care teams in 
facilities which can continue to 
be flexible to meet changing 
health needs.  Regulations for 
providing healthcare rightly 
continue to be more stringent 
and we must provide care from 
buildings which can meet them 
in the future.  We know that 
Babington Hospital started off as 
a workhouse, with an infirmary 
being added at a later date, but 
neither area of the site will meet 
the standards required of a 21st 
Century healthcare facility for 
much longer and the cost of 
converting them may not be a 
good use of public funds. 

Overall, we are concerned that 
some of our current facilities  
will not be able to help deliver 
the model of care we need for 
the future.
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Health needs index score  

*multiple deprivation is measured by income, employment, education, skills & training, health, deprivation & disability, 
crime, barriers to housing & services and living environmental deprivation.
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Health Needs Index Scores 2015 – according to areas of greatest deprivation

For many  
conditions patients 
recover quicker if  
they are able to 
convalesce at  

home.   



So what next?

We now need to understand 
what people think of where the 
services are provided and if they 
feel they are fit for providing 
services in the future. 

There is a lot to think about 
and now is the time for us all 
to start to consider how we can 
reshape the services we provide 
to make sure we strengthen 
and develop services for every 
generation living in Belper. We 
know people want to live as 
independently as possible for 
as long as possible and there is 
a lots of evidence that shows 
by providing good joined up 
care across  health and social 
care, more people can manage 
their health condition at home.  
Providing rapid access to 
services to manage a crisis when 
they happen and supporting 
people to stay at home or as 
close to home as possible we 
will increase patient and carer 
satisfaction and quality of life.  

The vision for the future 

The aim is to develop and 
integrate community services 
to improve the experience 
and health for people living 
in Belper and the surrounding 
areas. We want people to find 
the support they need in their 
community and as close to 
home as possible. To make this 
happen we will need to change 
the way we buy services and 
bring the care and expertise 
closer to the patient and where 
possible away from hospitals. 
We are committed to providing 
health services in Belper in the 
most appropriate locations for 
the patient, but we now need 
your help to make sure we get 
it right.  

How do we achieve this 
vision?

Get involved – 

We need to know what is 
important to local people  
about the services they use in 
Belper and surrounding areas.  
So please use the table on 
the next page and complete 
the survey to tell us what is 
important to you. 

To help inform your views read 
all the information we have 
gathered so far on our website 
www.southernderbyshireccg.
nhs.uk If you would prefer to 
have information posted to you 
please contact Claire.Haynes@
southernderbyshireccg.nhs.uk 
or call 01332 868 677. 

If you would like to talk to us 
about the work we are doing 
over the coming months 
please contact Claire.Haynes@
southernderbyshireccg.nhs.uk 
or call 01332 868 677     

Next steps – 

Once we have all the 
information and gathered your 
views we will develop some 
options for how local health 
services might be provided 
in the future. These options 
tell you the types of services 
available and perhaps also the 
buildings from which services 
might be provided.  

We haven’t decided upon the 
options because at this early 
stage it is important we work 
with you to formulate them.  
Once agreed, the final options 
will be formally discussed in a 
consultation period in 2016, to 
make sure that everyone has an 
opportunity to talk to us with 
their views before any formal 
decision is made.

To keep up-to-date please 
sign up for email alerts by 
visiting our website www.
southernderbyshireccg.nhs.uk

If you need help accessing 
this document, please 
email enquiries@
southernderbyshireccg.nhs.uk  
or call 01332 868730     

Get involved – What is 
important to you? 

When buying healthcare 
services we need to know what 
is important to local people.  

We think having a set of criteria 
on which we can base our 
decisions will enable people 
to understand how decisions 
are made. This criteria will help 
everyone to understand what 
we are trying to achieve and 
what services will look like.
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The criteria: 1. What is most important when making decisions about healthcare in Belper?  

  (Using each number only ONCE, please rank the statements in order 
1 = most important and 10 = least important).

2. What could be better about services now?

3. Is there anything else you would like to tell us?

12 13

What we want to provide How do we know when we have achieved it?

Physical access Access to the new service is easier for all.  Suffi cient parking is available with special parking 
for those who need it.

Access to services
Access to services is quick and care organisations work together. The need to go into hospital/
residential care is reduced.  There is improved access to screening and earlier diagnosis of long 
term conditions and less duplication of effort, for example assessments.

Support to carers and relatives There is greater focus on the wider psychological and social care support and provision of health 
information to carers, relatives and wider community.

Services to fi t the needs of the population of 
Belper and surrounding areas

The new services refl ect the signifi cant current and potential future health needs of Belper 
and surrounding areas and this is kept under review.

Incorporate services in one place where possible Wherever possible, services are provided near to one another, with improved communication 
and ease of access.

Services incorporating psychological, as well as 
physical needs, of the community and individuals Services support the improvement of both mental and physical health.  

Support for self-care There is a centre for access to information and advice supporting social care and long term 
condition management.

Agreed models of health and social care 
(with the Belper and wider health & social 
care community)

Any new facilities support the long-term health and social care needs across Amber Valley 
and we look at best practice nationally and internationally.

Best value and affordable
Proposals are cost-effective. If a new facility is decided upon the build is delivered on time 
and within budget.  Services will be decided upon based on the needs of the population and 
will not cost more than current services.

Right care, right place, right time
Patients have knowledge or are signposted to attend the right service fi rst time.  Services are 
provided from clinically safe locations by qualifi ed staff and any health intervention is timely 
and of high quality.

What we want to provide How important? (rank 1-10, 
using each number only once)

Physical access

Access to services

Respectful of the past as well as looking to the future

Support to carers and relatives

Address the needs of the population of Belper and surrounding areas

Incorporate services in one place

Services will incorporate the psychological as well as physical needs of the community and individuals

Self-care

Refl ects the agreed social care/clinical models agreed with the Belper and wider health and social care community

Best value

Right care, right place, right time

Belper Health Services Survey

To answer the survey online please visit www.southernderbyshireccg.nhs.uk



Join our mailing list

If you would like to get updates directly via email about Belper health services, please provide your 
details below, your data will not be shared with any third parties.

Email   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

To answer the survey online please visit www.southernderbyshireccg.nhs.uk

Please send completed surveys by 4th January 2016 to: Claire Haynes, Freepost RTHL-EYRS-YTSR, 
First Floor North Point, NHS Southern Derbyshire CCG, Cardinal Square, 10 Nottingham Road, 
Derby, DE1 3QT or Strutts Centre, Derby Road, Belper, Derbyshire DE56 1UU.
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4. Do you look after, or 
give any help or support to 
family members, friends, 
neighbours or others because 
of either:     

  Long-term physical or mental-
ill-health/disability

 I’d prefer not to say

 Problems related to old age

 No

 Other, please describe:

5. Are your day-to-day 
activities limited because 
of a health condition or 
illness which has lasted, or 
is expected to last, at least 
12 months? (Please select all 
that apply):                            

   Vision (such as due to 
blindness or partial sight)

  Hearing (such as due to 
deafness or partial hearing)

  Mobility (such as diffi culty 
walking short distances, 
climbing stairs) 

  Dexterity (such as lifting and 
carrying objects, using a 
keyboard) 

  Ability to concentrate, learn 
or understand (Learning 
Disability/Diffi culty) 

  Memory 

  Mental ill-health 

  Stamina or breathing 
diffi culty or fatigue 

  Social or behavioural issues 
(e.g. due to neuro diverse 
conditions such as Autism, 
Attention Defi cit Disorder or 
Aspergers’ Syndrome) 

  No 

  I’d prefer not to say 

  Any other condition or illness, 
please describe 

6. What is your gender? 

  Male      Female   

  I prefer not to say                              

7. What age group are you?

  18 - 24 years   

  25 - 34 years   

  35 - 44 years   

  45 - 54 years   

  55 - 64 years   

  65 - 74 years   

  75 - 79 years 

  80+ years 

  Prefer not to say   

8. Which of the following 
best describes your ethnic 
group?  

White:

  English/Welsh/Scottish/
Northern Irish/British 

  Irish

  Gypsy or Irish Traveller

  Other white background

Mixed (dual heritage):

  White and Black Caribbean

  White and Black African

  White and Asian

  Other mixed background 

Asian/Asian British:

  Indian

  Pakistani

  Bangladeshi

  Chinese

  Other Asian background 

Black/African/Caribbean/
Black British:

  Caribbean

  African

  Other Black background

Other ethnic group:

  Other

9. What are the fi rst 
four letters of your 
home postcode?

________________________



Working in the heart of your community

If you would like to talk to us about the work we  

are doing over the coming months please contact 

Claire.Haynes@southernderbyshireccg.nhs.uk  

or call 01332 868 677     

If you need help accessing this document, please 

email enquiries@southernderbyshireccg.nhs.uk  

or call 01332 868730     

To keep up-to-date on where we will be and  

when please sign up for email alerts please visit our 

website www.southernderbyshireccg.nhs.uk 


